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.4 Edexcel GCSE Business — Topic 1.1: Enterprise and
Entrepreneurship

Key Terms and Definitions

e  Enterprise — Willingness to take risks and start a business.

e  Entrepreneur — Person who starts and runs a business, taking financial risks.
e Goods - Physical items sold to customers.

e  Services — Intangible actions provided to customers.

e  Risk — The potential for loss or business failure.

o Reward — The potential benefits, such as profit or independence.

e Innovation — Improving products or processes.

e Invention — Creating something completely new.

o Business ldea — A concept turned into a product or service.

o  Added Value — The difference between selling price and cost of inputs.

@ Entrepreneurial Characteristics

e Take initiative and calculated risks
e  Show creativity and innovation

e  Spot business opportunities

e  Make decisions despite uncertainty

e  Organise resources effectively

Example: James Dyson invented a bagless vacuum cleaner by improving existing technology — a real innovation that added value and met
customer needs.

~/ Risk vs Reward

Risks:

e  Business failure
e  Financial loss

o  Personal strain

Rewards:

e  Profit
e  Business success

e Independence




Role of Business in Society

Function Explanation
Provide goods/services Meet customer needs
Create jobs Employ people in various sectors
Generate revenue Earn income and profit
Pay taxes Fund public services
Drive innovation Encourage better products and processes

. Spotting Opportunities

Method Example
Solve a problem Food delivery apps during lockdowns
Follow trends Sustainable, zero-waste packaging
Improve a product Longer-lasting phone batteries
Identify a gap Vegan café in a meat-heavy area
Use personal experience Setting up tutoring based on subject knowledge

©) Understanding Customer Needs

e  Quality

e  Price

e  Convenience

e  Customer service

e  Product range

3\




£4 Edexcel GCSE Business — Topic 1.2: Spotting a Business
Opportunity

Key Terms and Definitions

Customer Needs — What customers expect and require.

Market Research — Gathering information about consumers and competitors.
Primary Research — First-hand research like surveys and interviews.
Secondary Research — Using existing data like reports or online sources.
Quantitative Data — Numerical data (e.g. survey percentages).

Qualitative Data - Opinions or preferences (e.g. customer feedback).
Market Segment — A subgroup of customers with similar characteristics.

Demographics — Data such as age, income, or gender.

@ Why Market Research Is Important

Understand customer needs
Reduce the risk of failure
Spot gaps in the market
Track market trends

Monitor competitors

il Types of Market Research

Type Pros Cons
Primary Up to date and specific Expensive and time-consuming
Secondary Cheap and quick May be outdated or not relevant

Market Segmentation

Segment Type Examples
Age Teen vs senior products
Gender Male grooming, female fashion
Income Budget supermarkets vs luxury stores
Lifestyle Fitness, veganism, eco-conscious
Location Urban delivery vs rural services

32




Benefits:

e  More targeted marketing
o  Better customer satisfaction

e  Efficient resource use

4 Understanding Competition

Reason What It Helps With
Know pricing Stay competitive
Understand products Improve or differentiate offerings
Know promotion Learn what works
Spot locations Choose better or less crowded areas

. How Business Ideas Develop

e Changes in tech — e.g. smartphone apps
e Trends — e.g. eco-consciousness
e  Obsolete goods — e.g. DVDs replaced by streaming

e  Market gap — unmet local or niche demand

A Market Mapping

Visual tool used to compare products or brands based on two key factors (e.g. price vs quality).
Uses:

e  [dentify market gaps
e  Understand competitor positioning

e  Plan product strategy
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Bronchioles
Alveoli

Vena Cava
deoxygenated
blood to the heart.

Returns
Carries deoxygenated blood

Main blood vessels
from the heart to the lungs.

Pulmonary artery

LEFT
ATRIUM
An upper chamber

receiving
VENTRICLE

A tower chamber

LEFT
contalining

oxygenated blood,

Trachea
oxygenated blood
from the lungs

10 be pumped
around the body.

Nose
Mout

Functions:
To ensure Carbon Dioxide
Is removed from the body

To ensure Oxygen Is
brought into the body

A
e

Oxygen travels along the following pathway from the mouth/nose to the alveoli.

The Respiratory System

The pathway of air
has 2 main

1
2.
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